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 The problem in this research was the student confused how to write personal 
letter based on the grammatical well. So, they still made error in writing personal 
letter. General problem that faced by the student in writing personal letter is the 
students still made error in writing tenses and verb. The reasons why the students 
made error in personal letter are because less in grammar mastery and confuse to 
using to be.  
 This research have three formulation of the problem, namely, what  are the 
students error, what is the students dominant error and what will be the teacher 
effort to solve the students error. The purpose of this research to find out the 
students error, to find out the students dominant error and to know what will be the 
teacher effort the students  error  
 This research conducted through qualitative research which use descriptive 
method. Source of data from this research are students‟ from MAS Babusaalam 
Basilam Baru Tapanuli Selatan in class XII IPA with the total twenty  students. The 
instrument of this research is writing test and interview. The data is processed to 
read students‟ writing, identify the students‟ error, sign the students‟ error and 
students‟ error, make conclusion and describe the result of research. 
Based on the result of the research, researcher found that students‟ error in 
writing personal letter were in omission, addition, misformation, and misordering. 
There were seven items error made by students, they are:  To Be, Article, Plural, 
Preposition, Verb Tense, Pronoun and Noun Phrase.  The number of omission 
error was 24  . The number of addition error was 7. The number of misformation 
erorr was 23. The last is the number of misordering error was 14. Total all of the 
errors were 68. The biggest total percentage was in omission which in writing the 
body of the letter. Researcher concluded that the dominant errors made by students 
in writing personal letter was in omission   category with the percentage 35. 29%  
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 Permasalahan penelitian ini adalah siswa bingung bagaimana menulis surat 
pribadi berdasarkan grammar dengan baik. Jadi siswa membuat kesalahan dalam 
menulis surat pribadi tersebut. Masalah umum yang di temukan dalam menulis 
surat pribadi adalalah siswa tersebut masih membuat beberapa kesalahan dalam 
menulis tenses dan kata kerja. Alasa mengapa siswa membuat kesalahan dalam 
menulis surat pribadi adalah lemahnya pemahaman dalam grmmar dan dalam 
menggunakan kata kerja.  
 Penelitian ini memilii tiga rumusan masalah, yaitu:  jenis kesalahan apa, 
jenis kesalahan yang dominant, dan upaya apa yang akan di lakukan guru untuk 
mengatasi kesalahan siswa. Tujuan penelitian ini adalah untuk menemukan jenis 
kesalahan siswa, menemukan kesalahan yang dominan yang di buat ileh siswa dan 
untuk mengetahui upaya apa yang akan di lakukan guru untuk mengatasi kesalahan 
siswa dalam menulis surat pribadi.  
  Penelitian ini dilakukan melalui penelitian kualitatif. Sumber data dalam 
penelitian ini adalah siswa dari MAS Basilam Baru Tapanuli Selatan pada kelas XII 
IPA.  Instrument yang di gunakan dalam penelitian ini adalah test dan wawancara. 
Data tersebut di proses dengan membaca tulisan siswa, mengidentifikasi yang 
salah, mengklasifikasi yang salah, menandai yang salah, menghitung yang salah 
untuk mendapatkan kesalahan yang dominant dan membuat kesimpualn. 
Berdasarkan hasil penelitian, peneliti menemukan kesalahan siswa dalam 
menulis surat pribadi ada pada omission, addition, misformation, dan misordering. 
Ada sembilan bagian kesalahan yang dibuat mahasiswa, diantaranya: :  To Be, 
Article, Plural, Preposition, Verb Tense, Pronoun And Noun Phrase.Jumlah 
kesalahan pada omission sebanyak  24 . Jumlah kesalahan pada addition sebanyak 
7. Jumlah kesalahan pada misformation sebanyak 23 . Jumlah kesalahan pada 
misordering sebanyak 14. Total keseluruhan kesalahan sebanyak 68. Persentase 
total yang paling besar terdapat pada  omission  yakni pada penulisan isi surat 
Peneliti menyimpulkan bahwa kesalahan yang dominan yang dibuat oleh 
mahasiswa dalam menulis surat pribadi  ialah pada kategori  omission dengan 
persentase 35.29% 
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A. Background of the Problem 
      Language is one of the most important things in human life. Every 
person must uses  a language to communicate each others. It mean language 
is a  things that use as a communication tool. It is also use to interact to each 
other.  English is one of the kind of langguage, it is also one of the most 
important langguage in this  world. 
     In Indonesia  English is not the fist  language, but English is as a foreign 
language. English has become important subject that the students  learn  
from Elementary school, Junior High scholl, Senior High school up to 
college or University. In learning English, students frequently make errors 
because they are common features of learning the new forign or second 
langguage.  
     As a foreign language, most of Indonesian students make the error in 
learning English languge. Hasyim  defined an error as language production 
that is not correct. In applied linguistics, it refers to patterns in production 
that show incomplete or incorrect learning.1 Errors also are  caused by the 
lack of knowledge about the target language or by an incorrect hypothesis 
                                                             
1





about it  and mistakes are caused by temporary lapses of memory, 
confusion, and slips of the tongue . 
     For learners, error analysis is needed to show them in what aspect in 
grammar which is difficult for them, where as for teachers, it is required to 
evaluate themselves whether they are successful or not in teaching. Thus, 
error analysis should not be neglected in foreign language teaching. 
Richard's & Samson state  that error analysis is an important tool for 
teachers to evaluate the students‟ learning ability in order to set the priority 
to solve the students' problems from the most frequent errors made by them 
espe cially in writing English process. 
2
 
     There are four skills in English Langguage Learning, that are listening, 
reading, speaking and writing. From those skills, according to Palmer, 
Richard, and Renandya  writing is the most difficult skill  for second 
langguage learners to master. Writing, it can not be separated like structure 
and grammar from the language it self.  The learning of writing receives a 
great and deal of attention. Writing is a written process of thingking, 
drafing, and revising that need a special skill on how to create ideas.   There 
are elements of writing  such as, content, grammar,  mechanics, 
organization and vocabulary.  
                                                             
2
 Paramita Kusumawardhani, “The Analysis of Errors of Omission in English Narrative Composition 




     Talking about writing, writing is one of skill that that students have 
learned in senior high school, MAS Basilam Baru Tapanuli Selatan  is one 
of the senior high school in Tapanuli Selatan, it has  located in Basilam 
Baru Tapanuli Selatan. According to Mahrukh Bashir on  students‟ book 
(bahasa ingris: Stop Bullying Now) at grade XI  , student of  MAS Basilam 
Baru have learned about writing, that is writing a letter.  It has been studied 
on second semester at grade XI. According to Ed Swick there are two kinds 
of letter writing that are friendly letter (personal letter) and business letter.3 
Personal letter  is one of kind of casual letter that used to chatting with a 
friend. The contentof this letter  can be intimate or informative or can even 
be a request.  Meanwhile, Business Letter is one of formal letter that used to 
conducting business . it is different with personal letter.  
     In this research, the researcher did not discuss both of kind of letter, the 
researcher discussed about personal letter, because the students of  MAS 
Basilam Baru Tapanuli Selatan  at grade XII just learn about personal letter. 
Based on the researcher pre research, according to English teacher at grade 
XII  miss Juliana S.Pd.I based on her experiences in giving the task of 
personal letter, the students still less in writing personal letter, even though 
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 ED Swick, Writing Better English: For ESL Learners, Second Edi (New York: Mc Graw Hill, 2009), 
P.151, www.pdf drive.com. 
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the students have learned about grammar, most of the students seldom put 
the knowledge to practice use.4  
     Based on the explanation above, the researcher interested to classify the 
students error in writing personal letter based on surface strategy  taxonomy 
error, there are the types of error, ommission, addition, misformation and 
misordering.  So, the researcher interested in doing this research to find out 
error that students‟  made in their writing. Therefore, the researcher wants 
to conduct this research under the title is “Students’ Error in Writing 
Personal Letter at Grade XII  MAS Basilam Baru Tapanuli Selatan”  
B. Focus of the Problem 
     Actually there are many kinds of error that the students‟ made in 
learning process, especially in learning English lesson. In this research, the 
researcher not discuss all of the student‟ error, the researcher focuses on 
students‟ error in writing skill,  that writing  personal letter, the researcher 
not discuss based on all of the component of writing, the researcher limited 
based on the grammatical. The researcher   identified the students‟ error 




C. Formulation of the problem 
                                                             
4
Juliana S.Pd.I as English teacher, Online Interview  (online interview :  July 16 .2020 at 09.30 a.m.)  
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     Here the researcher formulated the problem of the research like: 
1. What are the students‟ error in writing personal letter at grade XII 
MAS Babussalam Basilam BaruTapanuli Selatan? 
2. What is students‟  dominant error in writing personal letter at grade 
XII  MAS Babussalam Basilam BaruTapanuli Selatan ? 
3. What will be the teacher‟ effort to solve the students‟ error in writing 
personal letter at grade XII MAS Babussalam Basilam Baru Tapanuli 
Selatan? 
D. Objective of the Problem 
     Based on formulation above, the purpose of this researcher as following: 
1. To find the students‟ error in writing personal letter  at grade XII 
MAS Babussalam Basilam BaruTapanuli Selatan. 
2. To find dominant error on students‟ writing personal letter at 
students‟ grade XII MAS Babussalam Basilam BaruTapanuli 
Selatan. 
3. To know the teacher‟ will be effort to solve the students‟ error in 
writing personal letter at Grade XII MAS Babussalam Basilam 
Baru Tapanuli Selatan.  
E. Significances of the Research  
     The result of this research will be expected to at least in three dominant : 




2. English teacher, to improve their quality of teaching process especially 
in writing personal letter. 
3. Students, to increase their ability especially in writing personal letter  
4. Further researcher, to add their references who want to conduct more 
related research.  
F. Defenition of Keys Terms  
1. Students 
Students are  the person who learning in the school. According  to  
Hornby that the Students are the person that study in school, college or 
University5.   
2. Error 
Error is the result of some failure of performance.6   
3. Writing  







                                                             
5 Hornby, Oxford Advent Learner Dictionary, ed. Oxpord University Press (New York, 1995), P.38. 
6
 Carl James, Error in Langguage Learning Ans Use : Exploring Error Analysis, ed. Christopher N 
Candlin, third (New York: Taylor and Francis Group, 2013), P.79, www.pdfDrive.com. 
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4. personal Letter 
     Personal letter is one of the example of writing product that can be 
used as medium interact, sharing experiences each other in written form 
personality7.  
       So, the students‟ error in writing personal letter at grade XII MAS 
Babussalam Basilam Baru Tapanuli Selatan is the students‟ failure or the 
students‟ incorrect in writing personal letter at grade XII MAS Babussalam 
Basilam Baru Tapanuli Selatan.  
G. Outline of Thesis 
  The systematic of this research was devided into five chapters. Each 
chapter consists of many sub chapters with detail as follow: Chapter one,  
consisted of  background of the problem, focus of the problem, definition of 
key terms, formulation of the problem, the aims of research, and 
significanses of the research. Chapter two,  consisted of theoretical of 
description and review of related findings. In theoretical of description 
consists of error analysis and writing pesonal letter.  
  Chapter three, consisted  of place and time of the research, kind and 
method of the research, source of the data, instrument of collecting data, 
technique of collecting data, and technique of data analysis. Chapter four,  
consisted of findings that consists of general and specific findings, 
                                                             
7
 Harni and at.al., “Developing Writing Skill of Grade VIII Students through Personal Letter,” E-
Journal of ELTS 4, no. 1 (2016): P. 3. 
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discussion, and the threats of research. Chapter five,  consisted of 








         CHAPTER II 
THEORETICAL DESCRIPTION 
A. Error 
1.  Definition of Error 
      Errors  are an essential part of learning, something incorrect made 
by learners of forign language. Error  its self may actually be 
necessary part of learning the language
8
.According to Ellis Errors are 
those sentences which are ill-formed grammatically or well-formed 
grammatically but inappropriate for a particular context.
9
 It means 
error is ill formed grammatically that incorrect. 
      Hubbard states that errors are caused by the lack of knowledge 
about the target language.
10
 Errors are considered to be systematic, 
governed by rule, and appear because alearner's knowledge of the 
rules of the target language is incomplete
11
.The researcher conclude 
error are caused lack  of knowledge linguistic that the students that 
incorrect.  
 
                                                             
8
 Andrian, “An Error Analysis of EFL Students‟ English Writing,” English Education 6, no. 4 
(2015): P.513. 
9
 Sependi Napitupulu, “Analyzing Linguistic Errors in Writing an English Letter : A Case 
Study of Indonesian Undergraduate Students,” International Journal of Langguage and Linguistic 5, 
no. 3 (2017): p.72, https://doi.org/10.11648/j.ijll.20170503.12. 
10 Andrian, “An Error Analysis of EFL Students‟ English Writing,” p.514. 
11 Mohammad Hossein Keshavarz, Contrastive Analysis and Error Analysis, New Editio (iran: 




2. Source of error 
      As there are many descriptions for different kinds of errors, it is 
inevitable to move further and ask for the sources of errors. It has been 
indicated in the fist part of the study that errors were assumed as being 
the only result of interference of the firs language habits to the 
learning of second language. Source of error can be categorized within 
two domains:  
a. Interlingual transfer 
     Interlingual errors result from the transfer of phonological, 
morphological, grammatical, lexico-semantic, and stylistic 
elements of the learner's mother tongue to the learning of the target 
language.
12
.  it is refers to significant source for language learners 
b. Intralingual transfer and developmental errors 
      Intralingual and developmental errors are caused by the mutual 
interference of items in the target language the influence of one 
target language item upon another. 
13
  Intralingual  errors result 
from faulty or partial learning of the target language rather than 
language transfer. It can be caused by the influence of one target 
language 
item upon another. 
                                                             
12 Keshavarz, p.120. 





B. Types of Error  
     Dulay  stated there are  four types of error , that are linguistic  
category taxonomy, surface strategy  taxonomy, communicative  effect 
taxonomy, and comparative taxonomy. 
a. Linguistic category  taxonomy  
 This types  of learner errors is on the basis of the linguistic 
component or item that is affected by an error.
14
Constituents 
include the elements that comprise each language component, such 
as noun phrase, auxiliary, verb phrase, preposition, adverb and 
adjective. 
b. Comprative taxonomy 
 According to Dulay comparative taxonomy is the classification 
of based on comparison between the structure of contain other 
types of construction. Second language have most frequently been 
compared to error made by students learning the target language as 
the first language to equivalent phrases or sentences in the students 
or sentence learners mother tongue. 
 
                                                             
14  Yoseph Tizazu Department of English Language and Literature, Arba Minch University, Arba 





c. Communicative Effect Taxonomy 
 This type of taxonomy classifies based on the perspective of 
the effect or listener order. It deals much with distinguishing 
between errors that seem to cause miscommunication and those do 
not   
d. Surface strategy taxonomy. 
 This taxonomy works on mechanisms in which surface forms 
are modified or altered in erroneous utterances. The surface 
structure taxonomy consists of four categories , that  are, omission, 
addition, misformation, and misordering. 
1.)  Omission 
     Omission are the categorized of  error that refers by  
absence of an item that must appear in a well- formed 
utterance.
15
  It refers to noun and verb inflection ( s, ed, ing), 
the article (a, an and the ) the auxiliaries verb ( is, will, can 
may) and preposition (in, on, at, under) .
16
 it is occur in 
grammatical function in utterance. Example : I have three cat  
for I have three cats . 
                                                             
15 Napitupulu, “Analyzing Linguistic Errors in Writing an English Letter : A Case Study of Indonesian 
Undergraduate Students.”  
16
 Bahrun Amin, “Lexical Error in Writing English Words Made by Students of Senior High School,” 




     Addition are the categorized of errors that   refer to the 
presence of an element or a form which must not appear in a 
wellformed utterance.
17
 Example: She does not knows me for 
she does not know me 
3.) Misformation 
     Misformation errors are characterized by the use of the 
wrong form of the morpheme or structure.
18
 This error caused 
by incorrect placement of a morpheme or group of morphemes 
in a given utterance.
19
  Example : I see her yesterday for  I saw 
her yesterday . 
4.) Misordering  
     Misordering  is the categorized of error refer as use of the 
wrong form of a structure or morpheme .  In misordering  to 
selecting the right forms to use in the right context, is to arange 
them in the right order
20
. Misordering happens when the 
students put incorrect placement of one element in sentence. 
Incorrect placement is also indicated from random arranging  
                                                             
17
 Napitupulu, “Analyzing Linguistic Errors in Writing an English Letter : A Case Study of Indonesian 
Undergraduate Students,” p.12. 
18
 Naeli Jazilatus Sangadah, “An Error Analysis on Use Tenses in Writing Personal Letter of Eight 




 Carl James, Error in Langguage Learning Ans Use : Exploring Error Analysis, ed. Christopher N 
Candlin, third (New York: Taylor and Francis Group, 2013), p.110, www.pdfDrive.com. 
14 
 
the systematic of a sentence. Example  she is a girl beautiful 
for she is a beautiful girl. 
C. Writing   
1. Defenition of writing 
     Writing is one of the activity that includes deciding what one wants 
to write, how best to say it and how to put these ideas onto paper in a 
way that is intelligible to others.
21
 According to Brown writing  is a 
written process of thingking, drafing, and revising that need a special 
skill on how to create ideas.
 22
 Swann stated writing is a process of 
communication using conventional graphic system to convey a 
message to the reade Writing is a process of transforming thoughts, 
ideas, and feelings into written form. 
23
. Then, researcher concluded 
writing is process transforming an ideas by using semantic symbol into 
writing form.  
2. Purposes of writing  
     According to Hugo in  Rayendriani Fahmei‟s  journal 
24
 the 
purposes of writing are: 
                                                             
21
 Aan Browne, Teaching and Learning Communication , Language and Literacy (London: Paul 
Chapman, 2007), P.81, en.Bookfi.net. 
22
 Browne, P.391. 
23
 Nurmala Hendrawaty and Nurfitria Ambarwati, “Using Clustering Technique Towars Students‟ 
Writing Skill in Recount Text” 09, no. 03 (2017): 
P.53,https://journal.lppmunindra.ac.id/index.php/Deiksis/article/view/1843. 




a. Assignment purpose 
     This purpose is there is no aim at all the writer writes 
something because as just a duty, it is not her self-will.  
b. Altruistic purpose 
     This purpose is to place the readers to bring the reader‟s 
sadness. 
c. Persuasive purpose 
     This purpose is to make sure the readers of the truth of ideal is 
shared. 
d. Informational purpose 
     This purpose is to give information or explanation to the 
readers. 
e. Self-expressive purpose 
     This purpose is to introduce or defined author to the readers. 
f. Creative purpose 
 It has deep relation with self-expressive purpose, but it has 
“creative will”. It is more than self-expressive a nd involving 
herself with the will to reach artistic norm ideal art, so it purpose is 
to reach artistic value, and art value. 
g. Problem solving purpose 
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     The writer wants to solve the problem is found, the writer wants 
to explain, to clear, and to search the thoughts and ideas carefully 
to be understood and received by the reader. 
3. Writing process 
     According to Alice  Olishima and Hogue there are four steps in 
writing process , that are :  
a. Prewriting 
 Prewriting is a way to get ideas.
25 Pre-writing is any activity in 
the classroom that encourages students to write..
26
  It means In pre 
writing the writer only write what are the ideas come to the 
writer‟s mind without thinking.  
a. Organizing 
 The next step in writing process is to organize the ideas into a 
simple outline.
27
 In this step the the writer organize the idea into a 
simple design  to choose the specific angle or part to develop into 
paragraph. 
b. Writing 
                                                             
25
 Alice Oshima and Ann Hogue, Introduction to Academic Writing, Thrid Edit (United State of 
America: Pearson Education, 2007), P. 15. 
26
 Jack C.Richards and Willy A. Renandya, Methodology in Lannguage Teaching : An Anthology of 
Current Practice (New York: Cambridge University Press, 2002), p.17, en.Bookfi.net. 
27 Oshima and Hogue, Introduction to Academic Writing, p.16. 
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 The next step is to write a rough draft ,it can  using   outline as 
a guide.
28
   In this step the writer writing draft as quickly as focus 
about grammar, spelling, or punctuation. Just get the the ideas 
down on on sentence. Remember also that its added a concluding 
sentence at the end. 
c. Polishing 
 The last step is polishing. In this step called revising and 
editing. Polishing is most successful if you do it in two steps. First, 
attack the bigissues of content and organization (revising). 29Then 
work on the smaller issues of grammar, punctuation, and 
mechanics (editing).  
4. Writing Assesment 
     The assesment of wirting ability is need to recognize the criteria of 
writung assesment. Based on Weight there  are  five component 
presented in the analytical scoring rubric for  writing essay, that are 





                                                             
28 Oshima and Hogue, P.18. 
29 Oshima and Hogue, P. 19. 
30
 Anabela Reise Alves, Process Writing (Birmingham: The University of Birmingham, 2008), p.11. 
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  Content of  the writing are fulfill the requirement of the 
writing assignment.
31
 The content has to be clear and easy to 
understand by the readers.  Trust the content looks interesting to 
read, and so its one of the criteria good writing.  
b. Organization 
 Organization is the act or process of organizing or of being 
organized. Form is organizing of the content. In writing activity 
organizing is one of the main assesment in writing. This criterion 
is identified introducton, body, and conclusion of writing task. 
c. Mechanics 
 Mechanics is all of about punction and spelling of the writing. 
In good writing is correct of English writing conventions. Left and 
right, all need capitals, paragraph intended, punction and spelling.  
d. Vocabulary  
      The selection of word should be familiar or commonly used by 
other people. Thus, readers can understand the message of the 
writing easily because good writing depends on adequate words. 
e. Grammar 
                                                             
31
 H. Dounglash and Ann Hogue, Langguage Assesment: Principles and Classroom (New York: 
Pearson Education, 2004), p.244. 
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 Grammar is the part of  English langguage that refers to forms 
and structure of words, with their customary arragement pharase 
and sentence and often with langguage sound and word meaning. 
D. Personal letter 
1. Defenition of personal letter  
     Letter is a piece of paper or more that used as communication tool 
to deliver the statement or information in written form, from one 
person to another.
32
 According to Levinson Personal letter is one of 
the informal organization that particularly concern with individual 
substance rather than professional substance. It is aimed to strengthen 
a relationship between writer and reader, spread the good news, share 
the mutual sense of belonging, and reflects the common interest and 
belief between the writers.
33
 It is aimed to strengthen a relationship 
between writer and reader, spread the good news, share the mutual 
sense of belonging, and reflects the common interest and belief 
between the writers. 
      Personal Letters are the letters written to people such as friends, 
parents, siblings, cousins. Letters are not only written to inform but 
                                                             
32
 Dwi Purmasih, “The Use of Personal Letter Material to Improve Writing Skill in Recount Text for 
the Tenth Grade Students of MA Darussalam Wonosegoro in the Academic Year 2018/2019” (IAIN 
Salatiga, 2018), P.26, http://e-repository.perpus.iainsalatiga.ac.id/4155/. 
33
 Nur Aininna, “The Benefits Using Dialogue Journal Writing for Improving Students‟ Writing of 
Personal Letter” 3, no. 1 (2014): 10–21. 
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also to strengthen the bond between the people writing to each other.
34
  
Then researcher conclude, personal letter is one of writing product that 
used to share the information, share the experiences, daily activity and 
talk about future plans. 
2. The structure of personal letter 
According to Bodomo on Naeli Nazilatus Sangadah‟s
35
 thesis  the 
structure of personal letter as follow. 
a. Date and address 
This is the date when the letter is written. For example 17 
th 
Agust, 2017. Address is the structure of letter where the writer 
writing from (top right) 
b. Salutation and Name of Recipient 
The greeting usually starts with the word „Dear‟ followed by 
the given name of the recipient or relationship and it ends with a 
comma. Two examples are shown: „Dear Ronald‟, „Dear Uncle‟. 
c. Introduction 
This is the opening of a letter. It may include greetings like 
„How are you?‟.Sometimes, you may refer to a previous letter. 
d. Body 
                                                             
34
 Mahrukh Bahshir, Bahasa Ingris : Stop Bullying Now (Jakarta: pusat kurikulum dan pembukuan, 
Balitbang, kemendikbut, 2017), p.63. 
35 Sangadah, “An Error Analysis on Use Tenses in Writing Personal Letter of Eight Grade Students’ of 
SMP N 1 Puring, Kabumen in the Year of 2012/2013,” P. 36-37. 
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This is the main part of the letter. It includes the message that 
the writerwants to tell the recipient. It is often divided into 
paragraphs. 
e.  Closure 
This part indicates the letter is going to end. The writer may 
ask the recipient to reply here. 
f. Complimentary Close 
     This short expression includes a few words on one line. It 
ends with a comma. Some examples are shown below:„Yours 
sincerely,‟ Best regards,‟ „Love 
g. Signature 
The signature of the the writer who write the letter.  
3. Language Features  of Personal Letter 
There are two language features of personal letter such as: 
a. Sentence structure  such as, accuracy  of grammar is important, 
complete sentence are expected, slang can be used, use the 
contraction, use personal pronoun, and  use active voice. 
b. Style, such as: language use may be personal like first and 
second person, be warm, and vary sentence length
36
 
4. Example of personal letter 
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 Makrukh Bashir, Bahasa Ingris : Stop Bullying Now (Jakarta: Puasat Kurikulum dan Pembukuan, 
Balitbang, 2017), P.67. 
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35 Sengigi  Raya Lombok  
79 Nusa Tenggara  Timur  
12
th
 January 2014 
My dear lovely Siti 
Hello 
How are you sweetie? I know you are angry with me because I 
am writing to you a long time. I am sorry, please forgive me. You 
know we are in Lombok right now. It is so beautiful beyond 
imagination. I am writing to you from this really cute little café on 
Sengigi beach. As you know, mum loves shopping, so she goes  and 
will go for hours. I took a rain check from shopping and decided to 
write to you while I enjoy my cup of coffe. 
You know yesterday we went to Gilli Nanggu island, it is a 
beach on the southwest of Lombok. The place is awesome. It is so 
beautiful  I could not believe my eyes. There are beautiful coral 
reefs everywhere. We went for snorkeling and we saw the most 
amazing fish over. I wish you here, it would have been much more 
fun. 
Mum was making sure that we did not missing any sight in the 
whole city, so we had practically been everywhere.  
23 
 
I have to go, mum is here. I will see you soon
37
. 
Lost of love  
Lana  
E. Review and Related Findings 
There were some researchers which have done the research that related 
to this research, as follow: 
The First is the reserch conducted from the thesis by  Aldila Discha 
Prathia, the result of her research was the dominant error was errors of 
omission with, followed with misformation, diction, addition and 
misordering and The causes of the errors made by the students was due to 
the interference of their first language, mistranslation and lack 
ofknowledge in vocabulary and grammar.
38
 
The second  conducted from an thesis  by Irma Yanti candra,  the 




The third  conducted from the thesis by  Naeli Jazilatus Sangadah the 
result of her thesis there was  four kinds of errors that was made by the 
students. There are omission,addition, misformation, and misordering. 
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38
 Adila Discha Prathia, “Grammatical Error Analysis of EFL Students‟ Personal Letter Wring : A Casr 
Study of Year XI Students‟ of SMKN Mataram Year 2017/2018” (Universitas Mataram, 2018), 
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Omission error was the most frequent error that the students produced. It 
shows that the students get difficulties in using tenses in writing personal 




Finally, this research conducted to complete the researches above. 
Thus, the research would like to anlyze error in writing personal letter at 
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A. Place and time of research  
     The location of this reseacrh was at MAS Babussalam Basilam Baru.  
Located at Jln. Mandailing Km 11,5 Basilam Baru, Angkola Muara Tais 
Tapanuli Selatan. This research started from march  2020 until November 
2020.  
B. Kind and method of research  
     In this research the researcher was used qualitative research method, with 
descriptive qualitative research. Qualitative is concerned with non statistic 
methods of inquiry and analysis social phenomena.41 It means  Qualitative 
research is a research that does not use statistic method, which to analyze 
what other people do in real activity. The method of qualitative research is 
which emphasizes in aspect of comprehending in deep the problem. 
     In a qualitative research, the researcher collects, analyzes, and interpret 
data descriptively in order to capture the particular phenomenon of interest. In 
this researcher used test and interview as a instrument of the research.  
      In this qualitative research the researcher used   test to find out   the data 
and interview to find out the teacher‟ will be effort to solve the problem in 
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this research. The researcher gave the writing test for student, then, researcher 
collected the of students‟ answer sheet. The researcher identified the  
students‟ task to find out the students‟ error based on surface structure 
taxonomy such as: omission, addition, misformation, and misordering error.  
C. Source of the data 
     The source of the data here means the object which the researcher tries to 
examine. Qualitative research does not use population for it starts from a 
certain case in certain sosial situation and the result of data analysis was  not 
be generalized to population but transferred to other places in the same social 
condition as the observed case. 
The object of this study are the students whose make error in their 
writing of the form personal letter. The object that the researcher takes was 
the twelve   grade of  MAS Babussalam Basilam Baru Tapanuli Selatan . 
There is only one  classes  of IPA department, class as object with consist 20 
students.  
D. Technique of Collecting Data  
 For collecting the data, the researcher used  test as the instrument of this 
research. Test is one kind of instrument that researcher used to measure the 
students‟error and to know what kind of error that student make in subject or 
the lesson that teacher has been explained.  
 The instrument of this research is a writing text a personal letter  to the 
students. The writing test was intended to gather information about the 
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students' errors in writing personal letter. Test is a series of question or the 
other tools which is used to measureof ability, intelligence of knowledge, skill 
owned by individual or group.42 
 
Table 2 
Indicator of Error 





1 Omission   
2 Addition   
3 Misformation   
4 Misordering   
Total   
 
 
E. Technique of data Analysis  
     The resercher used qualitative research in this  research which the method 
is conveyed in descriptive analysis way to describe and to interpret the result 
                                                             
42 Sangadah, “An Error Analysis on Use Tenses in Writing Personal Letter of Eight Grade Students’ of 
SMP N 1 Puring, Kabumen in the Year of 2012/2013.” 
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of qualitative data. To get the qualitative result, the data was  calculated and 
drew up in the table of percentage which the formula as follows: 
     Where43 :  
         F 
P =          x100% 
        N 
 
    P = Percentage   
   F=  Frequency of type error 
  N = Sum of all of type error 
     Data is very important to a research. It is needed to know a lot of 
information about the subject of the research. The data is the errors 
which were found in the sentences of students‟ writing. After the data 
had been collected, the data processing procedure was carried out. To 
find out the data about the students‟ errors and possible causes of the 
students‟ grammatical errors in using tenses in writing personal letter, 
the researcher use the following steps: 
a.  The researcher asked the students to do the test in 45 minutes. 
b.   The researcher  asked  the students to collect the sheet of 
writing task.
 
c. The researcher copied the students‟ answer sheet 
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d.  The researcher identified the error of students‟ answer sheet 
writing based    surface taxonomy.
 
e. The researcher classified the kind of error that students‟ made in 
writing personal letter.
 
F. Technique of data trustworthiness 
     There are nine techniques to determine the data trustworthiness stated by 
 Lexy J. Moleong 44as : 
1. The extension of participant is the extension not only do at short 
time, but nedd a long time. 
2. The application of the research must do research careful, detail and 
continuous to object of the research. 
3. Triangulation is the technique of checking data trustworthiness that 
using something besides the data to verification or as a comparison 
data. 
4. Checking with friends though discussion is do with expos the interm  
result that gotten discussion with friends. 
5. Analyze the negative causes is the research collects example and 
inappropriate cases with the model and inclination of information 
that will be collected used as a substance of comparison. 
6. The adequate and referential are tolls of them, which using the free 
time to compare the result of research with critics and collect. 
                                                             
44 Lexy J. Moleong, Metodologi Pendidikan Kualitatif, Edisi Revi (Bandung: Rosda, 2018), P. 324. 
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7.  Checking the member is the important in checking ability. 
8. The detail description to demand researcher to report of the research 
result, so description is do carefully and occurately to draw the 
content of research. 
9. Editing is used to check the truth and certainty of data, this point 
done well to the process or result and extent. 
 From the all techniques to determine the data trustworthiness the 
researcher was use point  4 that is  are checking with friends, the researcher 
checking with the English teacher of MAS Babussalam Basilam Baru 






THE RESULT OF RESEARCH 
A. The Findings 
     This research is a qualitative research. This research used descriptive 
design. The participant of this research was grade XII students of MAS 
Basilam Baru Tapanuli Selatan. It was only one class, which considered of 
twenty students. The instrument of this research was interview and   writing 
test. In this research the learning material was focused on error taxonomy on 
personal letter. 
     The researcher asked to students to write a personal letter based on the 
topic. The topics are “holiday, unforgettable moment, and party birthday”. 
The researcher asked the student choose one topic. The researcher asked 
students to writing a personal letter based on the student‟s chooise. The 
students saw the students were in difficult in writing process. The researcher 
permitted students to open the dictionary. After finish the researcher collected 
the students‟ writing in personal letter. Then, the researcher analyzed the data. 
The researcher conducted writing test and analyzed based on Surface Strategy 
Taxonomy. 
1. The students’ Error in writing personal letter 
     After knowing then result of test the researcher classified the students‟ 




done by students‟ XII   MAS Babussalam Basilam Baru  Tapanuli Selatan 
especially in writing personal letter . 
a. Omission 
     Omission error is characterized of error by absence of an item that 
must appear in well-formed utterance. It refers to when students omit 
one more of element in sentence element.  There were nine  of twenty 
students made error in omission.  
 
              From the picture above the researcher found there were three  
items of error in the NH personal letter writing. First, in writing the 
introduction, student wrote “I hope you fine”  the student omit to be, it 
should be “I hope you are fine”. Then, “I know you angry”, the student 
omit to be,  it should be “I know you are angry to me”. Second, in 
writing the body of letter, student wrote “views beautiful” the student 
omit an article, it should be “the beautiful views. So, the students‟ 
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made two items of error by omission of to be and one item of error 
caused by omission of an article . 
   
         From the picture above the researcher found one omission in 
the MS personal letter writing. It was in the body of letter, student 
wrote “we see beautiful beach”the student omit an article,  it should be 
“we saw the beautiful beach. So, the student made one item of error 
caused by omission of an article.  
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        From the picture above, the researcher found there were two 
items of error in the HA personal letter writing. First, in writing 
the body of letter, the students‟ wrote “I very tired” the student 
omit to be, it should be “I was very tiring. Then, “with beach 
beautiful” the student omit an article, it should be “with the 
beautiful beach. So, students‟ made one item of error by caused   
omission of to be and one item of error caused by omission of an  
article. 
 
         From the picture above, the researcher found there were four 
items of error in HH Personal letter writing. First, in   writing the 
introduction of letter, the student wrote “ I hope you fine”, the 
student omit to be, it should be “ I hope you are fine “.  The 
second “Sibolga is place beautiful”, the student an article it, 
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should be “ Sibolga is the beautiful beach”. The third, “I very 
happy in Sibolga” the student omit to be, it should be “I was very 
happy in Sibolga”. The last “I saw beach beautiful”, the student 
omit an article it should be “I saw the beautiful beach. So , 
students‟ made  there  items error caused by  omission of to be and 
one item error caused by omission of  an article .  
  
 
          From the picture above the researcher found there were five items 
of error in the RB personal letter writing. First, in the body of letter, 
the student write “in Portibi very happy” the student omit subject and 
to be  it should be “I was very happy in Portibi”. Then “mountains‟ 
beautiful”, the student omit plural, it should be “there are many 
beautiful mountains”. Next, “momen is hot”, it should be “the weather 
is hot”. Last, “place clean”, it should be, “the place is clean”. So, the 
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student made three items of omission error caused by omission of to 
be, one item of error caused by plural and one item of error caused by 
subject.   
 
     From the picture above the researcher found there were one  items 
of error in the LR personal letter writing. It was in writing the body of 
letter, the student wrote    “what you can tomorrow to Sibolga” the 
student omit verb tense, it should be “can you go to Sibolga 
tomorrow”. So, the student made one item of omission error caused by 




      From the picture above, the researcher there were one items of 
error in the AA personal letter writing. It was in writing the body of 
letter, the student wrote “we are will to Simarsayang” the student omit 
verb tense,  it should be “we will go to simarsayang. So, student made 






      From the picture above, the researcher found there two  items of 
error in the IB personal letter writing.it was , in the body of letter, the 
student write “there are friends….” The student omit plural,  it should 
be “there are a lot of friends” Then, “don‟t forget in Sibolga.03.00 0m” 
the student omit preposition,  it should be “do not forget in Sibolga at 
03.00 am. So, the student made one omission error caused by plural 
and one in preposition.  
 
 
     From the picture above, the researcher found there were two items 
of omission error in the ASL personal letter writing. First in writing  
the body of letter, the student wrote, “I very tired”, the student omit to 
be,  it should be “was very tired”. Then, “the place awesome” the 
student omit an article,  it should be “the place is awesome”. So, 
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student made one omission error caused by to be and one item of error 
caused by an article.  
 
      From the picture above, the researcher found there were one   items 
of error in the HN personal letter writing. It was in writing the body of 
letter, student wrote,” Monday 20 november 2020”  the student omit 
the preposition, it should be “ on Monday 20
th
 2020”.  So, student 
made one error caused by preposition.  
b. Addition 
      Addition are the characterized by presence of items. It refers to 
when the students‟ add one or more element in sentences that is not 
exist.  There were six  of twenty students made error in addition:  
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    From the picture above the researcher found one item of 
error in MS personal letter   writing. That was in introduction of 
letter, the student wrote, “I am miss you”,  it should be “I miss you. 
”. So, student made one item error by addition of to be.  
      
      From the picture above, the researcher found there were two items 
of error in HN personal letter writing. That was in the body of letter, 
the student write “we are will go to Berastagi” it should be “we will go 
to Berastagi”. Second, “we are will go in Monday “it should be “we 
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will go on Monday”. ”. So, student made  two item error by addition of 
to be 
 
                     From the picture above, the researcher found there was one items 
error in the KY personal letter writing. That was in the body of letter, 
the student wrote “I am will invite you” should be “ I will invite you”. 
So, student made  two item error by addition of to be. 
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     From the picture above, the researcher found there were one 
item of error in the AA personal letter writing. It was  in writing the 
body of letter, the student wrote “ we are will to Simarsayang” it 
should be we will go to Simarsayang. ”. So there was one  item of 
error caused by addition of to be.  
 
      From the picture above, the researcher found there were 
item of error found in MH personal letter writing. It was in writing 
the body of letter, the student wrote “  I am will invite you” it 
should be “ I will invite you. So, student made one item error  by 






     From the picture above, the researcher found there were one 
item error found in the RS personal letter writing. It was in writing 
the body of letter, the student wrote ” I am will invite you” it should 
be “ I will invite you”. So, there was one of addition error caused by 
addition of to be.  
c. Misformation 
     Misformation is categorized of error by used wrong form or 
formation or structure of morpheme in given utterance. In this 
researcher, the researcher found there were eleven of twenty students 
made error in misformation. It refers by misformation of verb tense, 




        From the picture above, the researcher found  there were two 
items of error in the NH personal letter writing. It was, in the body of 
letter, the student wrote, “yesterday I and my friends go …“it should 
be “yesterday my friends and I went….” Then, “here is views 
beautiful”, it should be “the are the beautiful views .” So, there  was 
one item of error caused by misformation of verb tense and one item of 





     From the picture above the researcher found six items of error in 
the MS personal letter writing. First, in introduction, the student wrote, 
“do you miss I, it should be “do you miss me”. Second, in the body of 
letter, student wrote, “we are happy”, it should be “we was happy”. 
Then, student wrote “we eat fried noodles and drink a cup at coffee” it 
should be we ate fried noodles and drank a cup a coffee” we see view 
beautiful” it should be “we saw the beautiful views”.  So, student made  
three item  error by misformation of verb tense,  one item of error 
caused by misformation of pronoun and one item  error by caused 





 From the picture above, the researcher found there were two items 
of error in HA personal letter writing.  First, in writing the body of 
letter, student wrote “yesterday we go….” it should be “yesterday we 
went to Batubedaun” Then, “we go to it” should be “we went to 
Batubedaun by motorcycle”.So, the student made two items of error 
caused by misformation of verb tense..  
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       From the picture above, the researcher found there were one item 
of error of error in the HN personal letter writing. it was in writing 
body of letter, the student wrote ” we will go in Monday, “ it should be 
we will go on Monday”. ”. So, student made one item  of error by 
misformation of preposition.  
 
     From the picture above, the researcher found there were three error 
of error in HH personal letter writing. it was in the body of letter, the 
student wrote “last week we go…..” it should be “last week we 
went….”, Then, “we see beach beautiful”, it should be” we saw the 
beautiful beach”. Last, “there is many boat in Sibolga” it should be 
“there were many boat in Sibolga”. So, there two items of error caused 
by misformation of verb tense and two  item of error caused by 





       From the picture above, the researcher found there  were one  
items of error in KY personal letter writing. it was in writing the body 
of letter, the student wrote “in Monday on 100.am. it should be “on 
Monday at 11.00am. So, student made one  items of error  by 





                       From the picture above, the researcher found there were two items 
error in the NJL writing personal letter. First, in the writing the body of 
letter in the body of letter, the student wrote “we will go to Sibolga of 
this week” it should be “we will go to Sibolga on this week”. So, the 




                       From the picture above, the researcher found there were one  items 
error in the RUS personal letter writing. It was  in the body of letter, 
the student wrote  “we will go to Sibolga of this week” it should be 
“we will go to Sibolga on this week”. So, ”. So, the student made one 
item of error caused by misformation of preposition. 
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     From the picture above, the researcher found there were two items 
of error in ASL personal letter writing.  It was in writing the body of 
letter, the student wrote, “yesterday we go to beach Batubedaun” it 
should be “yesterday we went to Batubedaun beach”. Then, “we go to 
Batubedaun by motorcycle” it should be “ we went to Batu bedaun by 
motorcycle. So, the student made  two item of error caused by 
misformation of verb tense  
 
     From the picture above the researcher found there two items of 
error in the MH personal letter writing.  It was in writing the body of 
letter, the student wrote, “it will in Monday on 11.00 am”, It should be 
it will be on Monday at 11.00 am “.So, the student made two items of 




                      From the picture above the researcher two items of error in RS 
personal letter writing. It was in writing the body of letter, the student 
wrote, “it will in Monday on 11.00 am”, It should be it will be on 
Monday at 11.00 am “. So, the student made two items of error caused 
by misformation of preposition 
d. Misordering 
    Misordering  is the categorized of error refer as use of the wrong 
form of a structure or morpheme. There were nine of twenty students 
made error in misordering error.  the students made misordering 
caused by noun phrase and misoredering caused caused by 




      From the picture above, the researcher found there were two items 
of error in the NH personal letter writing. That was in the body of 
letter, the student wrote “ yesterday me and my friends” it should be “ 
yesterday my friends and I”. Then, “views beautiful” it should be 
“beautiful views”. So, student made  one  item of error  caused by 
pronoun and one item of error caused by noun prhase.  
 
                         The second, there were two items of misordering error found in the 
MS personal letter writing. It was in writing the body of letter , the 
student wrote “ last week I and my friend went to Aek Sabaon”, it 
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should be “ last week my friends and I went to Aek Sabaon” and “ we 
see views beautiful” it should be “ I saw the beautiful beach. So, So, 
student made one item of error caused by misordering  of pronoun and 
one item of error caused by  misordering of noun phrase. 
 
 
                       From the picture above the researcher found there were two items 
of error in HA personal letter . first in writing the body of letter,  the 
student wrote “….beach Batubedaun” it should be “….Batubedaun 
beach” and with beach beautiful” it should be “ with the beautiful 
beach. So,the student made one error in writing the date and to error in 
writing the body of letter. So, student made one item of error caused 
by misordering  of pronoun and one item of error caused by  






     From the picture above, the researcher found there were two items 
of error f in HH personal letter writing. it was in the body of letter , the 
student wrote “ Sibolga is place beautiful” it should be “ Sibolag is the 
beautiful place”. Then “ I see  the beach beautiful” it should be “ I saw 
the beautiful beach. . So, student made two items of misordering error 





     From the picture above the researcher found there were one  items 
of error in LR personal letter writing.it was in the body of letter, the 
student wrote  “  I and my family” it should be” my family and I”. So, 
the student made one item of error caused by misformation of noun 
phrase. 
    
      From the picture above the researcher found there were two 
items of error in the RB personal letter writing. It was in the body of 
letter, the student wore. “ place clean” it should be “ the clean place”. 
Then, “ mountain beautiful” it should be “ the beautiful mountain”. 






                       From the picture above, the researcher found there were two items 
of error in the NJL personal letter writing. First, in writing the body of 
letter error, the student wrote “ sky be beautiful” it should be “ the 
beautiful sky”. So, the students made one item error caused by 




                       From the picture above, the researcher found there were two item of 
misordering error in the RUS personal letter writing. First, in writing 
the body of letter, the student wrote “and sky beautiful” , it should be “ 
and beautiful sky”. So student made one item of error caused by 
misordering of noun  phrase.  




                      From the picture above, the researcher found there were three items 
of error in the ASL personal letter writing. First,  in writing the the 
body of letter “beach Batubeaun” it should be “to Batubeadaun beach”. 
Then, “went to beach batu beadun by motorcycle” it should be “we 
aaawent to Batubedaun beach by motorcycle” So, the student made 
two items of error caused by misordering of noun phrase 
2. The students’ dominant error in writing personal letter. 
From the result above, the researcher found there are 24 items caused 
by omission error, 7 items caused by addition error 23 items caused by 
misformation error and 14 items caused by misordering error. so the 
researcher concluded that the dominant error made by students‟ error in 
writing personal letter at grade XII MAS Babussalam Basilam Baru 
Tapanuli Selatan is omission error with total 24 items error.   
3.  The Teacher’ will be  Effort To Solve The Students’  Error Writing 
Personal Letter 
The teacher‟ effort to solve the students‟ error in writing personal 




“To solve the students‟ error in writing the body of letter, it can by 
review about the tense, at the beginning of the lesson we will review 
about the functional of letter, emphasize the structure of the letter 
before giving the example of personal letter, to solve the students‟ 
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error in writing the date of letter, we will emphasize about the 
preposition, especially how to write the date of personal letter” 
 
 Based on the result of interview above, the researcher conclude that the 
teacher‟ will review about the tense, to make the students‟ better in writing 
skill, the teacher will emphasize the structure and functional language of 
the letter.  
B. Discussion 
     There were sameness and dissent of finding in this research with the result 
in the related finding. The first, there were four types error in this finding. It 
was similar to the findings of Adila Disha Prathia‟s research.
46
 But the 
dominant of error was different, the researcher found omission  as the 
dominant of error and Adila Disha Prathia found misformation as the 
dominant error.  
    The second  conducted from an thesis  by Irma Yanti candra
47
,  the result of 
this an article was students made errors in kind of omission addition and 
misordering. It same with the researcher result, the researcher found the 
students error in writing personal letter based on categories omission, 
addition, misformation and misordering.  
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     The third, Naeli Jazilatus Sangadah
48
 found there were 41,90 %  of 
omission error 8,98 % of addition 36,79 % of misformation and 12,26 % of 
misordering. There were different in this result, that was the dominant of 
error, the researcher found misformation as the dominant of error.  
     From the explanation above, the researcher conclude there are the related 
with the researcher‟ finding. The researcher found omission as the dominant 
error (42.55%). The researcher conclude the students‟ still confused in using 
the tense in writing the body of letter.   
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CONCLUSSION AND SUGGESTION 
A. The conclusion 
Based on the result of test which done the researcher concluded: 
1. The students‟ error in writing personal letter. There were twenty four    
items students error by omission  of article, to be, plural, preposition, 
and subject. There were twenty four items of omission error made by   
students‟ caused by omission of article, to be, plural and preposition. . 
There were seven items of addition error made by students caused by 
addition of to be. There were twenty three items of misformation error 
made by students caused by misformation of tobe, verb tense and 
preposition, and  there were fourteen items of misoredering made by 
students caused by misoredering of pronoun anf noun phrase.  
2. The students‟ dominant error in writing personal letter was in omission 
error with total 24 items of error. 
3. To solve the students error in the teacher will review about the 
functional of letter, emphasize the structure of the letter before giving 
the example of personal letter, to solve the students‟ error in writing the 
date of letter, the teacher will emphasize about the preposition, 






based on the conclusion above, the researcher gave some suggestion as 
follow: 
1. The researcher on this occasion will conduct a research related 
to the topic study, especially to find out outher students‟ error 
in writing personal letter  
2. The English teacher, motivate the students to improve their 
ability in writing personal letter especially thought the 
grammar, tense, used article, pronoun, preposition , to be and 
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1. Fill your true identity 
2. Write your  personal letter to your best friend, your personal letter may have 
topics such as holiday, unforgettable moment, and your party birthday ( you 
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  AFFINDEX II 
 LIST OF INTERVIEW 
1. What effort will be made  to solve  the students‟ error in writing personal 





LIST OF STUDENTS NAMES 
NO INITIAL NAMES 
1 NH NURKHOLIDAH 
2 MSL MITA SYAFITRI LBS 
3 HA HIKMAL AKBAR 
4 HN HILMAN NAZRI 
5 HH HIKMAL HIDAYAT 
6 LR LESTARI RISKA 
7 KY KAMAL YAHYA 
8 RB REMBULAN 
9 AA ADLAN ALWI AL-HABIB 
10 IB INDAH BATUBARA 
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